
63%
of CPG companies have incurred

a noncompliance violation
leading to charge backs

Cost of processing a purchase 
order costs compared to $22 if 

highly automated

$93
Growth rate of online retailing, now 

a market of 1,000,000,000,000

>10%

›  Accelerate cash fl ow

›  Speed up product to store or 
customer and invoice processing

›  Improve service levels, agility and 
responsiveness to customers

›  Remove roadblocks of legacy IT 
infrastructure

SPEED & RESPONSIVENESS

B2B INTEGRATION MANAGED SERVICES 
FOR CONSUMER PRODUCT GOODS

DiCentral’s B2Bi Managed Services improves supply chain agility and service 
level responsiveness while eliminati ng capital expenditures in EDI soft ware 
and hardware.

Today’s suppliers must comply to an expanding list of unique EDI formats and 
business rules for each of their customers. The constant pressures of charge-backs 
and backlogs of frustrated customers wanting to implement EDI are compounded 
by the ever-growing need to implement more complex collaboration scenarios. 
Limitations associated with an aging IT infrastructure and geographic reach only 
enhance the burden of compliance.

B2B INTEGRATION FOR THE CONNECTED WORLD

DiCentral’s B2Bi Managed Services helps suppliers improve service level responsiveness 

to customers by addressing the new challenges associated with business and IT process 

improvements, ERP integrati on and new fulfi llment models, such as omni-channel and 

scan-based trading.

From traditi onal retailers to the new electronic 

marketplace, DiCentral’s advanced technology 

enables faster delivery of services to help 

you comply more quickly to customers’ 

B2B integrati on requirements.

DO MORE THAN REDUCE SUPPLY CHAIN COSTS.
DRIVE REVENUE.

›  Enable omni-channel initi ati ves 
and scanned-based trading

›  Eliminate errors caused by 
manual entry

›  Automati cally alert customers of 
inaccurate order data and correct 
orders prior to receiving them

›  Capture 100% of all purchase 
orders electronically

ENHANCED AGILITY

›  Improve supply chain compliance

›   Extend collaborati on with new 
customers

›   Improve data integrity

INCREASED SERVICE LEVELS
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CPG COMPANIES PROCESS  
INVOICES 4.5 DAYS FASTER AFTER  

USING DICENTRAL’S B2BI  
MANAGED SERVICES

68% OF CPG COMPANIES’  
CUSTOMERS SAY THEY ARE  

EASIER TO DO BUSINESS WITH  
AFTER USING DICENTRAL’S  
B2BI MANAGED SERVICES

The average CPG company spends about 5% of their  
IT budget on B2B integration.

Scale B2Bi Capabilities to the  
Changing Retail Landscape
DiCentral’s B2Bi Managed Services is an on-demand, cloud- 
based service that scales up and down to meet the evolving 
needs of your supply chain. Our state of the art B2Bi platform 
provides business process and compliance monitoring once 
only available with costly customization of an ERP system.

Proactive monitoring of your business processes can alert you to issues  
more quickly to protect your internal systems from being compromised 
with bad data, help avoid expensive charge backs, and lower your operating 
expenses. Cost effective and easy to use, DiCentral’s solutions are designed 
to accommodate a diverse landscape of ERP systems.

›  Proprietary-developed adapters. Designed for  
DiCentral’s B2Bi Managed Services

›  In-house, certified experts work directly with you  
or your consultants

›  Guaranteed to adapt quickly to ERP or business  
process changes

›  Oracle

›  JD Edwards

›  MS Dynamics NAV

›  MS Dynamics AX

›  MS Dynamics GP

›  SAP ECC

›  SAP Business One

›  SAP All-In-One

›  Netsuite

›  QuickBooks

›  Xero

›  Acumatica

THE LEADER IN ERP INTEGRATION

ERP ADAPTERS

- J. Paul Dittman

Executive Director, Global Supply Chain Institute  
at the University of Tennessee

Success stories 
are multiplying and  
prove that win-win  
collaboration will  

cause costs to decline,  
cash flow to increase,  

and revenue  
to grow.
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