
›  Enables clients to focus on core business 
operations and remove the distractions 
caused by legacy B2B integration.

›  Allows the IT team to improve service 
levels to dependent organizations that 
rely on B2B integration, such as supply 
chain, procurement, finance, and sales.

›  Removes legacy B2B software and 
hardware that is expensive and which 
places constraints on new standards and 
growth.

›  Improves visibility and analytics on big 
data running through the supply chain.

›  Enables the organization to be more 
agile and improve time-to-value metrics 
associated with new revenue streams, 
new product introductions, and moving 
into new geographies.

›  Allows for predictable budgeting with 
fixed monthly fees.

›  Provides an agile architecture to improve 
contingency planning in the event of a 
disaster.

›  Improves security by removing the need 
to have customers or suppliers access 
internal systems and enter the firewall.

LONG-TERM BENEFITS OF 
MANAGED SERVICES:

SOLUTION OVERVIEW

Cloud B2B Integration (B2Bi) Managed Services continues to grow as companies 
explore new strategies to make their organizations more agile, more responsive to 
revenue growth, improve service levels, and reduce cost.

DiCentral provides turn-key Cloud B2Bi Managed Services, which allow 
organizations to connect and exchange critical business documents with their 
trading community. The core components of the DiCentral Managed Services 
offering include:

ERP INTEGRATION
DiCentral has developed over 20+ ERP Adapters, established partnerships with ERP 
vendors to certify these solutions, built channel strategies with ERP VARs, and built 
internal skills that can quickly deploy these solutions.

B2B COMMUNICATIONS
A high-performance multi-tenant communications gateway allows all community 
participants to connect and exchange critical information while allowing the 
independence of the community member to select the protocol, encryption, and 
connectivity time of their choice. The communications gateway also provides an 
extra layer of security protection as no community member will have a need to 
access your ERP system directly.

DATA TRANSFORMATION
Community members will have different ERP systems, different data formats, 
and different standards. The data transformation process will equalize all these 
differences and allow community members to communicate while protecting their 
ERP system from having to be altered to accommodate these differences. Isolating 
the formats that each trading participant uses allows the cloud transformation 
service to accommodate the differences, which in turn allows DiCentral to ramp up 
trading communities quickly. DiCentral’s data transformation services accommodate 
a variety of standards including EDI (such as X12, EDIFACT, Tradacom, Gencod), as 
well as other formats including XML, IDOC, and user-defined formats like flat files.

COMMUNITY MANAGEMENT
DiCentral community management is a service that proactively engages the 
community to build the ecosystem. The team will perform outreach, testing, 
manage the go-live production enablement, and report on the progress of enabling 
the trading community. This service focuses on enabling global trading communities 
of customers as well as suppliers.
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DIPULSE
DiPulse is a flexible and powerful web-based management tool that provides both technical and business users with visibility, 
analytics, and tools to manage the trading community and the flow of critical business data. For the technical user, this includes 
the ability to see both formatted and unformatted data, deal with data exceptions, respond to bad data, establish data rules, and 
manage archived data. For the business user, this includes the ability to monitor events via reports and graphical charts, search for 
critical documents, and see completed or uncompleted processes.

VALUE-ADDED APPLICATIONS
B2Bi Managed Services doesn’t stop at just enabling the supply chain ecosystems. Data analytics, process compliance, proactive 
alerts, and cataloging data are incremental applications that DiCentral also offers. Each helps to automate and manage various 
processes within your organization. Driving process compliance includes mapping customer compliance rules into an automated 
alerting system, suspending events that would cause chargebacks, notifying business users of time sensitive activities that have not 
yet occurred, and suspending expensive bad data events prior to data receival.

DICENTRAL GLOBAL CLOUD PLATFORM
Our B2Bi Managed Services, hosted in Microsoft’s Azure datacenters, leverages the DiCentral Cloud Platform, which allows users to 
enjoy a high level of service availability and reliability. The DiCentral Cloud Platform is a world-class system owned and operated by 
DiCentral. Its architectural foundation was designed with the following characteristics:

 > High Availability – Global Enterprise-Class SSAE 18 Type II certified infrastructure is hosted in redundant and diverse datacenters that 
are designed and deployed with carrier standards in order to provide the highest levels of stability and reliability. The Cloud Platform is 
designed with an Active-Active architecture within the data center, and Active-Active across data centers. All transactions are mirrored 
such that any disaster in a given data center will allow for automatic transition to the alternative data center without the need to declare 
a disaster.

 > Canonical Data Model – State-of-the-art CDM architecture streamlines the data conversion process and leverages one-to-many mapping, 
common data naming, and definitions and values, thus reducing the number of data translations and maintenance efforts.

 > Industrial Security – World-class policies and procedures are in place to ensure the highest possible level of Environmental, Network, 
Systems, Applications and Data Security, fulfilling the strictest security requirements of financial, healthcare and government institutions. 
Data can be encrypted using the latest standards available.

 > Infinitely Scalable – The DiCentral Cloud Platform uses a multi-tenant clustering architecture with no single point of failure. This enables 
all clients to run independently and avoid process slowdowns that might otherwise be caused by other system users, all with the 
capability to scale to thousands of subscribers.

 > Accountability – DiCentral provides transparent and accurate service performance and availability information.

ORGANIZATIONS PROCESS INVOICES 4.5 DAYS FASTER 
AFTER USING DICENTRAL’S B2BI MANAGED SERVICES

68% OF ORGANIZATIONS’ CUSTOMERS SAY THEY 
ARE EASIER TO DO BUSINESS WITH AFTER USING 

DICENTRAL’S B2BI MANAGED SERVICES

“Successfully collaborating with your business partners 
requires many things... Technology plays a major role, a 

role that will only grow larger in the future.”
-Dr Paul Dittmann Professor at the University of Tennessee and Executive 

Director of the Global Supply Chain Institute
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